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Internet Disclosure to Members 

Justice Federal Credit Union® safeguards the information you provide us online, in person, and over the 
phone. Below is an overview of the precautions we have taken to ensure that your visit to Justice FCU's 
website and home banking system is safe and secure. 

Privacy Statement  
 
Introduction  
Our privacy policy outlines the information we learn when you visit our site and how we use this 
information. View Privacy Policy. 
 
We receive two types of information when you visit our web site:  

• information automatically collected  
• information you choose to provide  

 
Information Automatically Collected  
When you visit a Web site, certain personal information about you can be collected automatically. When 
you browse through our site, read pages, or download information, we collect certain information to 
measure how many visitors come to the different parts of the site so we can make the site more useful.  

Example: We use browser information to help us design our site so the greatest number of people can   
view the pages correctly.  

For every visitor, we collect and temporarily store the following information:  
• your computer's Internet Protocol (IP) address, a number automatically assigned to your 

computer when you go on the Web. 
 
 "Session Cookies"  
 Some services on our Web site use "session cookies." These are:  

• small bits of text temporarily stored in your computer  
• used to aid searching and navigating the site  
• deleted when you close your browser.  

 Note: If you disable cookies in your browser, it may cause problems with searching and displaying 
information.  

Information You Choose to Provide  
We collect and store no other information about you when you visit our site unless you choose to 
provide it. For example:  

• If you send us an e-mail or submit an online form, we do not automatically receive your e-mail 
address. However, you will need to provide it to us if you would like an e-mail response. We will 
receive no other personally identifying information from your e-mail unless you provide it.  

https://www.jfcu.org/Privacy.html
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• If you submit a form on our Web site, we will receive only the personal information you include 
in the form.  

• Children's Privacy: We collect no information from children under 13. If a child sends us an e-
mail inquiry or comment, we will answer it, and then delete the e-mail from our files. 

 
Justice FCU Information Disclosure Policy  
Justice FCU will not disclose, give, sell, or transfer any personal information about our visitors unless it is 
required:  

• by law  
• for law enforcement reasons.  

Other possible uses of your information:  
• We will only use personal identifying information to respond to you, in which case various 

people may need to see the information you provide in order to provide a response to you.  
• We may enter information you send into an electronic database to share with attorneys or 

investigators involved in law enforcement or policy-making.  

 Note: E-mail is not necessarily secure against interception. If your communication is sensitive, or if it 
includes personal information such as your social security number, please send it using our secure email 
or elect to use postal mail instead.  

Links to Other Sites  
Our Web site has links to many other federal agencies, and, to private organizations. You should be 
aware that:  

• If you access another site through a link we provide, you are subject to the privacy policy of that 
site.  

• Reference in this referred Web site to commercial products, services, manufacturers, or 
companies does not constitute an endorsement by Justice Federal Credit Union.  

• Justice FCU is not responsible for the contents of any pages referred from its Web site.  
 
 Third-Party Websites and Applications 
In addition to Justice FCU’s official website at www.jfcu.org, Justice FCU uses social media and third-
party (non-Justice FCU) websites to share information and to engage with the public.  For example, 
there may be third-party applications and/or services linked to or embedded on www.jfcu.org to 
improve its functionality. Likewise, applications created by Justice FCU may be embedded on third-party 
websites as a way to increase public awareness of Justice FCU activities. Our integration of these 
products is intended to provide a seamless user experience and to enhance users’ ability to access 
information and communicate with Justice FCU. 

Some third-party websites and applications may make personally identifiable information (PII) available 
to the public and/or Justice FCU based on user controlled settings or the privacy policies of the third-
party.  Justice FCU will not collect, maintain, use, or share any PII that becomes available through Justice 
FCU’s use of third-party websites or applications. 

Please be aware that the privacy policy provided on social media and third-party websites that are not a 
part of the jfcu.org domain may not be the same as the privacy policy described here.  PII or other 
information you share through social media, or a third-party website or application may be accessible by 
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third parties.  As described in these website policies, you can communicate directly with Justice FCU 
without involving a third-party. 

Children’s Online Privacy Protection Act (COPPA) 
Justice FCU, does not knowingly collect or use personal information from children under 13 without 
obtaining verifiable consent from their parents. Should a child whom we know to be under 13 send 
personal information to us (name, address, email, account number, telephone, social security number), 
we will only use that information to respond directly to that child, seek parental consent, or provide 
parental notice. We are not responsible for the data collection and use practices of nonaffiliated third 
parties to which our web sites may link.

For more information about the Children’s Online Privacy Protection Act (COPPA), visit the FTC web site, 
www.ftc.gov. 

Web Site Content  
The information on our Web site is not intended to take the place of advice, please consult a Tax 
Advisor or Financial Planner accordingly.  

Information Quality  
Justice FCU is dedicated to: 

• ensuring that all information it publishes reflects a level of quality corresponding to the nature
and timeliness of the information

• disseminating all its data as broadly and promptly as possible so that Members can benefit from
Justice FCU's mission to be the premier provider of financial services.

Linking To or Copying Information on the Justice FCU Website  
The content of the Justice FCU Web site (www.jfcu.org) is copyrighted. It may not be republished, 
reprinted and otherwise used freely by anyone without the need to obtain permission from Justice 
FCU.   

Intrusion Detection  
For site security purposes and to ensure that the site remains available to all users, we employ software 
programs that monitor traffic and identify unauthorized attempts to upload or change information, or 
otherwise cause damage. In the event of authorized law enforcement investigations, and pursuant to 
any required legal process, information from these sources may be used to help identify an individual.  

Contact Information 
If you have any questions or comments about the Justice FCU website, you can contact us by: 

• calling 800.550.5328
• sending a fax to 800.550.5400
• writing to: Justice Federal Credit Union, 5175 Parkstone Drive, Ste 200, Chantilly, VA

http://www.ftc.gov/privacy/privacyinitiatives/childrens.html
http://www.jfcu.org/
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